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will be required during Vendor Registration at the office. Non-submission or non-registration with GST shall 
lead to rejection of Offer/Bid. 

10) The selected bidder shall be responsible for issuing E-Way Bill, whenever required. 

11)  Date and Time Schedule: 

A. Date of Publishing of NIT & other Documents 10/03/2026 AT 11.00 hrs 

B. Documents download start date 10/03/2026 AT 11.00 hrs 

C. Bid submission starting date 10/03/2026 AT 11.00 hrs 

D. Bid submission closing date 16/03/2026 AT 11.00 hrs 

E. Techno-commercial bid opening date 18/03/2026 AT 15.00 hrs 

F. 
Techno-

uploading date 
To be notified later 

G. Price bid opening date To be notified later 

 

12) Scope of Work: 
a. The equipments need to be delivered and installed properly at the Kolkata Zonal Office at 19/A, British 

Indian Street, 3RD Floor, Kolkata 700069. 

b. The equipments need to be serviced quarterly in a year free of charges {1(One) routine service in each 
quarter i.e. 4(Four) services/annum positively} at the Kolkata Zonal Office at 19/A, British Indian Street, 
3RD Floor, Kolkata 700069. Scheduled preventive maintenance must be made at least once in every 
3(Three) months. During the preventive maintenance check-up, the machines have to be cleaned and 
general performances have to be ensured. 1ST time maintenance work should be done within 30(Thirty) 
days after installation of the items. Minimum 3(Three) nos. dry service and 1(One) no. wet service during 
warranty period must be done. Apart from these, you will have to execute dry (and/or) wet service as 
and when requirement arises, free of cost during the warranty period. 

c. 24x7 availability of support over electronic communication is to be ensured. Specific contact details will 
have to be provided by the bidders with their bid over which any complaint can be registered at any 
point of time. Break down call is to be attended forthwith within 2(Two) hours including WBSEDCL 
holidays and Sundays. On receipt of intimation via telephone, email or otherwise, a docket no. is to be 
provided by the vendor for registration of the call to the register which shall be kept in the concerned 
Office. 

d. Replacement of any spare on repair of any accessories for normal wear & tear shall be free of cost during 
the warranty period. In exceptional cases too, such as burning of Transformer, PCBs or any/all other 
components due to high voltage, lightning etc, the cost of spares/components replaced/repaired will be 
included in warranty. 

e. Unscheduled, on call and corrective remedial maintenance service is required to set right the 
malfunctioning of the system. This includes replacement of unserviceable parts. 

f. No charge is payable for collection, delivery and re-installation for repairing of the machine. No charge 
is payable for shifting of the machine inside the building premises. 








